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CUSTOMER/LEAD INFORMATION 
 
 
We inform you that personal data relating to your organization and/or your staff 
(hereinafter “Data”) acquired or to be acquired by FIAM UTENSILI PNEUMATICI S.p.A., 
as “Data Controller” (hereinafter also ‘FIAM’ or the “Controller”), from the data subject or 
through third parties such as public databases, company registers, the internet, or other 
companies, will be processed in compliance with legal requirements and the rights of the 
data subject, hereinafter referred to as the “Data Subject.” 
 

A. Treatment modalities 
The treatment may include the following operations: collection by telephone, telematic, 
written or verbal means, recording, organization, storage and processing on paper, 
magnetic, automated or telematic media, processing of Data collected by third parties, 
modification, selection, extraction, comparison, use, interconnection also with data from 
other subjects based on qualitative, quantitative and temporal criteria, recurring or 
definable from time to time, temporary processing aimed at rapid aggregation or 
transformation of the data itself, discretionary (never fully automated) decision-making, 
creation of profiles and information, communication, deletion and destruction of data, or 
combinations of two or more of the above operations.  
Data is also collected from public registers, lists of deeds and documents and/or public 
and/or private databases - commercial information companies, company registers - or on 
the websites of public and/or private entities, and in this case concerns exclusively 
identification, contact, tax, solvency, and economic-patrimonial and financial data relating 
to the data subject or internal contacts of the customer (e.g., administrators, special 
attorneys, agents, employees, etc.). 
The Data Controller has also appointed one or more internal authorized persons in the 
functional areas of the company that need to process the Data for the purposes indicated 
herein, such as the purchasing department, the IT administration department, the logistics-
warehouse department, the sales and marketing department, etc. If the customer is based 
in France, Spain or Germany, the data may also be processed by the internal departments 
of the offices (permanent establishments) located in those countries. 
The processing is protected by adequate technical and organizational security measures, 
such as, among other things, electronic archives protected by authentication credentials, 
access restricted to authorized and periodically updated profiles, firewalls, antivirus, 
antispam, data backup and recovery systems in case of incidents, and IT maintenance 
services. 
 

A. Purpose and legal basis of processing 
The purposes of processing are: 

1) to meet pre-contractual requirements (e.g., preparation of our offers or your 
orders, fulfillment of your requests, including requests for information materials, 
price lists, etc.) and fulfillment of contractual obligations (supply or purchase of 
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goods and/or services, including the management of delivery obligations and 
logistics and transportation related thereto); the legal basis for the processing is 
the performance of a contract to which the data subject is party or the performance 
of pre-contractual measures taken at the request of the data subject 

2) compliance with legal obligations (e.g., accounting, tax formalities, administrative 
and accounting management, etc.); the legal basis for treatment is compliance with 
a legal obligation to which the Data Controller is subject; 

3) customer management for aspects other than those under 1-2, in particular the 
internal organization of activities functional to the active and passive supply of 
products and/or services, e.g.: credit checks, credit management, and risk control - 
fraud, insolvency, etc. - dispute management, management of financial and 
insurance services instrumental to supplier management and management of 
electronic payment instruments, production management, telephone directory 
management, statistical processing); the legal basis for the treatment is the 
legitimate interest of the Data Controller in being able to treat the Data in order to 
manage the relationship with its customers and/or suppliers effectively and 
efficiently and to manage the related internal and external organizational processes, 
which is considered to prevail over the opposing interests of the confidentiality of 
personal data held by the subjects to whom the data refer; 
(overall, the “primary purposes”); 

4) The data collected will also be processed for the following “secondary purposes”; 
4.1) direct marketing (conducting market surveys, sending commercial and 
promotional communications, newsletters, through any automated means of 
communication such as email, telephone with operator, text messages, chat 
messages, social networks, etc.) or non-automated means (ordinary mail); 
treatment will only take place with the prior consent of the data subject (collected 
through specific online and/or paper forms); consent is always optional (see below). 
4.2) Basic profiling* (i.e., analysis, including predictive analysis, of substantial 
information: 
 In the case of internal contacts of our customers or potential customers: name 

and surname of the data subject, name and sector of the organization to which 
they belong, role, contact details such as the location of the organization to which 
they belong, email address and telephone numbers of the same, topics of 
professional or economic interest, participation of the data subject in events 
organized by us and/or our partners); 

 In the case of sole proprietorships or partnerships: name and surname of the 
person concerned, country of origin, language, product/economic sector of activity 
(e.g., construction, aeronautics, woodworking, etc.), number of employees, history 
of the type (products) and turnover of purchases (up to 5 years), as well as 
feedback on email marketing actions (e.g., how many recipients opened the 
messages, how many responded to the call to action or clicked on the 
attachments). 
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Overall, this is a basic aggregation, which uses data from the main channels 
activated by the Company for this purpose (e.g., online forms, DEM campaigns) 
and is not considered particularly invasive of the privacy of the individuals 
concerned and their fundamental rights and freedoms. 
This activity has a dual purpose: to better understand our customers, both as 
groups and as individuals, and to analyze the effectiveness of marketing in order 
to develop and update products, services, and offers in line with the preferences 
of our targets. 
Profiling aims to align the services and goods we offer with current and potential 
demand, measure the results of specific promotions, take corrective action to 
improve business results (e.g., reducing the risk of investing resources in areas 
that are marginal to the target audience) and the effectiveness of commercial 
processes (e.g., ascertaining how many promotional messages and content we 
have sent you have been viewed and clicked on), limit the sending of 
promotional communications that are not relevant to your likely expectations and 
needs or through channels that are not welcome).  
This means that we do not send the same offers to everyone and will be able to 
send you advertising communications that are as close as possible to your 
tastes and interests or preferences, or through your preferred contact methods, 
improving your shopping experience, also to your advantage. 

 
In the case of secondary purposes (direct marketing), processing is based on: 
a) in relation to direct marketing to customers carried out exclusively by sending 
emails/newsletters only to promote goods or services similar to those you may 
have already purchased: on our legitimate interest in promoting our products and/or 
services to our current customers (so-called soft spam);  
b) in relation to direct marketing to customers carried out exclusively by sending 
emails/newsletters to promote our goods or services other than those you may 
have already purchased: on your prior specific consent to processing for this 
purpose, not subsequently revoked; 
c) in relation to direct marketing to customers carried out using automated tools 
other than sending emails/newsletters (e.g., sending text messages, social media 
messages, instant messaging such as WhatsApp, etc.): based on your prior specific 
consent to processing for this purpose, which has not been subsequently revoked. 
d) in relation to basic profiling, based on our legitimate interest in having a minimum 
set of information to plan direct marketing actions towards both potential customers 
and existing customers. 

 
 

B.  Communication of Data.  
Without prejudice to the communication to third parties carried out in compliance with legal 
obligations or arising from regulations or other EU legislation, or at the request of judicial 
authorities or other third parties to whom this right is recognized by the aforementioned 
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provisions, the Data may be communicated by us to the following categories of third-
party recipients: 
1) banks and credit institutions, for payment management; 
2) insurance companies; 
3) debt collection agencies, factoring companies, leasing companies, insurance or credit 
transfer companies, credit consortia (for the sole purpose of credit protection and better 
management of our rights relating to individual commercial relationships);  
4)    commercial information companies; 
5)    consultants; 
6)    professionals and professional firms (lawyers, accountants, auditors, etc.); 
7)    auditors; 
8)    entities that provide maintenance and/or IT support services in relation to our systems, 
databases, and IT services; 
9) shippers, carriers, and couriers; 
10) other suppliers and subcontractors (in the case of customer or supplier data), or 
customers (in the case of supplier or subcontractor data); 
11) other companies, entities, and/or individuals who perform activities that are 
instrumental, supportive, or functional to the execution of contracts or services requested by 
you and/or to the development of the data controller's business (e.g., web marketing 
companies, advertising agencies); 
12)    public entities and/or other entities to whom communication is necessary for the 
fulfillment of legal obligations. 
The Data Controller has appointed as external data processors all categories of third-party 
recipients to whom it communicates the Data, except in cases where they assume the role 
of independent data controllers pursuant to current legislation or on the basis of the high 
level of autonomy they have in relation to the further treatment of the data. 
 
In the case of treatment for secondary purposes (direct marketing, profiling), pursuant to 
the General Provision of the Italian Data Protection Authority of July 4, 2013, containing 
the “Guidelines for combating spam,” we will also communicate the data to: advertising 
agencies, marketing analysis companies, communication and/or public relations 
companies, companies responsible for the design, printing, and maintenance of editorial 
advertising or promotional materials and/or their online management, website production 
companies, web marketing companies, direct e-mailing service companies (e.g., Mail-Up 
or similar), consultants and/or other entities to whom we entrust activities functional to 
these purposes; companies responsible for the maintenance of the IT systems on which 
our databases reside or through which they are processed; providers of electronic 
communication and ICT services; third-party commercial partners with whom we activate 
co-marketing actions (e.g., resellers, agents). 

The data will not be disclosed. 
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C. Mandatory or optional nature of data communication and consequences of 
failure to communicate data. 

For the treatment aimed at the purposes referred to in letter B) points 1 to 3 above, the 
communication of data is a necessary requirement for the conclusion of the contract, it is 
not an obligation of the Data Subject, but failure to communicate it makes it impossible for 
the Data Controller to conclude the contract and/or execute it and/or proceed with the pre-
contractual requests of the Data Subject; in this case, the consent of the Data Subject is 
not required for the processing of the Data. 
 
With regard to those secondary purposes (direct marketing, extended profiling) that 
require your prior consent (direct marketing) and, separately, for the purposes of our 
communication of data to third parties who process them for the same purposes in a 
capacity other than that of our data processors: 
- your consent is always optional (free and deniable);  
- failure to provide or consent to treatment will prevent us from processing and/or, 
respectively, communicating the data to third parties for such secondary purposes, while it 
will not interfere with our existing relationships with you or your organization. 
 
Are there cases of simplified consent or exemptions from the consent requirement 
for direct marketing and/or extended profiling purposes? 
As permitted by the General Provision of the Privacy Guarantor of May 15, 2013 - 
“Consent to the treatment of personal data for direct marketing purposes through 
traditional and automated means of contact”), the consent required for secondary direct 
marketing purposes is uniform and comprehensive for all possible channels used by 
us (electronic, paper, postal) as well as for all possible sub-purposes of direct 
marketing (you do not need to provide us with multiple consents for each separate 
marketing purpose). 
 
Possiamo anche, ma esclusivamente previo tuo consenso ulteriore, separato, aggiuntivo  
Does the consent of the data subject to treatment for direct marketing purposes 
also apply to the communication of data to third parties?  
We communicate some of your data to third parties who, by contract and in the capacity of 
“data processors,” are delegated to treat the data on our behalf and under our supervision. 
In this case, the third parties make use of the same consent (including that for 
communication to third parties for such purposes) already provided to us by you. 
We may also, but only with your further, separate, additional, express, optional consent1, 
communicate or transfer your data to third parties (usually third-party partners in the 

 
1   As clarified in the General Provision of the Italian Data Protection Authority of July 4, 2013, containing the “Guidelines for combating 
spam”: 
•    the communication or transfer of personal data to third parties for marketing purposes in general cannot be based on the acquisition 
of a single, generic consent from the data subjects for such purposes;  
•    the data controller must obtain specific consent for the communication (and/or transfer) of personal data to third parties for 
promotional purposes, which must be separate from the consent required by the data controller to carry out promotional activities itself; 
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promotion of Events) who process it as joint controllers or independent controllers for 
direct marketing purposes. 
 
NB: We may treat personal data, through the use of telephone calls with an operator and 
the use of ordinary mail, for the aforementioned secondary purposes, without the prior 
specific consent of the data subject (in this case, the data subject's right to object to the 
treatment in a simplified manner and also electronically by registering the telephone 
number of which the data subject is the holder and other personal data relating to 
subscribers in the paper and electronic directories available to the public, in the Public 
Register of Objections ( data subject is the holder and other personal data relating to 
subscribers in the paper and electronic directories available to the public, in the Public 
Register of Objections (http://www.registrodelleopposizioni.it/) provided for by Presidential 
Decree No. 178/2010). 
NB: When we ask you for your telephone number for direct marketing purposes and you 
give us your optional and specific consent to use it, we may use it to call you even if your 
telephone number is registered in the Public Opt-Out Register, as in this case the number 
is not obtained from public telephone directories. 
 
 

D. Transfer of data abroad.  
The treatment of personal data may partly take place in foreign countries, within or outside 
the EU, to the extent that the Company uses suppliers with data centers or offices in those 
countries.  
Personal Data, if necessary for the pursuit of the intended purposes, will be transferred to 
countries outside the EU that ensure adequate levels of protection, in accordance with the 
relevant decisions of the EU Commission, or, in the absence of such specific decisions, 
only after FIAM and said parties have entered into specific contracts containing adequate 
safeguards for the protection of Personal Data by the foreign party receiving the personal 
data, in accordance with applicable legislation and, in particular, at least the standard texts 
approved by the EU Commission (known as Standard Contractual Clauses or “SCCs”). 
 
FIAM transfers data to Microsoft Corporation, located at 1 Microsoft Way, Redmond, WA 
98052, USA, provider of the individual productivity cloud application service “Microsoft 
365” as well as Azure, Onedrive, Sharepoint, and the videoconferencing service “Microsoft 
TEAMS,” and to Campaign Monitor, with registered office in Sydney (Australia), provider 
of the Create Send newsletter service. 
With regard to data transfers to the U.S., the Data Controller applies adequate safeguards consisting of the 
EU Commission's Adequacy Decision of July 10, 2023, on U.S. data protection legislation, as amended by the 
EU-U.S. bilateral agreement known as the “Transatlantic Data Protection Framework (TADPF).” 

 
if the data subject gives such consent, third parties may carry out promotional activities in relation to them, including by automated 
means as referred to in Article 130, paragraphs 1 and 2 of the Privacy Code, without having to obtain new consent for promotional 
purposes. 

 



 

         
                                                       

 

 

       

Fiam Utensili Pneumatici spa 
  

Viale Crispi, 123 
36100 Vicenza - Italy  

Tel. +39.0444.385000  
Fax +39.0444.385002  

 
Cap. Soc. Euro 1.000.000 int. vers. 

Reg. Imprese di Vicenza nr. 00150310241 
C.F./P.IVA: IT00150310241 

fiamgroup@pec.it 
 

Fiam España Sucursal  
Travessera de Gràcia,11 5a planta 

08021 Barcelona - España 
Tel. +39.0444.385000 

NIF: W0056219I 
RM BCN:  T.45177 F.118 H.479324 

Fiam France Succursale 

73, cours Albert Thomas 
69003 Lyon - France  

Tel. +39.0444.385000 
SIRET: 815 290 580 00019 

RCS Lyon: 815 290 580  
TVA FR: 68 815 290 580   

Fiam Deutschland Niederlassung  
Kupferstrasse 5 

70565 Stuttgart, Deutschland 
Tel. +39.0444.385000 

USt-IdNr: 99026 / 18584  
HRB: 789125 

info@fiamgroup.com 

www.fiamgroup.com 

Quality 
Management 
System 
Certificate 
ISO 9001 

  Environmental 
Management 
System Certificate 
ISO 14001 7 

With regard to data transfers to Australia, the Data Controller applies appropriate safeguards consisting of 
standard contractual clauses (SCCs) in accordance with the official model approved by the EU Commission. 
See Microsoft's policy at the URL: https://docs.microsoft.com/it-it/microsoft-
365/enterprise/o365-data-locations?view=o365-worldwide , and Microsoft's privacy policy 
at the URL: https://privacy.microsoft.com/it-it/privacystatement. 
See Campaign Monitor's privacy policy at the link https://meetmarigold.com/privacy-
notices/. 
Similar considerations can be made with regard to transfers of data outside the EU relating 
to the databases of the two platforms OpenInnovation.me and apps.openinnovation.me, 
which, although located in Frankfurt (Germany), use the server service provided by the 
American company Digital Ocean, based in New York, NY. 101 6th Ave, USA. 
 
FIAM also carries out constant monitoring in order to identify its suppliers with 
headquarters or data centers in the US and to verify that the transfer of data to them is 
based on adequate legal grounds provided for by the GDPR. 
 
When data is transferred outside the EU for reasons other than Marketing Purposes, the 
legal basis for the transfer is also the need to execute the contract with the data subject or 
a contract entered into by FIAM with third parties in favor of the data subject or to comply 
with the relevant legal obligations. 

 
E. Data retention period. 

The Data will normally be processed for the entire duration of the contractual relationship 
established with the Data Subject and, subsequently, only for the period necessary to fulfill 
the legal obligations to which the Data Controller is subject (10 years from the termination 
and/or regular fulfillment of the contractual relationship with the Data Subject or the 
organization to which he/she belongs).  
To the extent that the Data is processed for IT security purposes (e.g., logging of 
transactions or choices made online on our website), it will be retained for the time 
necessary to allow security checks and document the results (usually 1 year from 
collection). In the event of a dispute with the data subject and/or third parties, the data will 
be processed for as long as is strictly necessary to protect the rights of the Data Controller. 
 
The treatment of data for secondary purposes (marketing) as described above will 
continue: 
a)    if you are not already a customer of ours, until the consent previously given for the 
respective purpose is revoked; or 
b)    if you are already a customer of ours, until you communicate your opposition to the 
treatment for the aforementioned purposes. 
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F. Rights 
With regard to the treatment of personal data, you may exercise the following rights by 
contacting our company without any particular formalities:   
1) request confirmation as to whether or not personal data concerning him/her are 

being treated and, if so, obtain access to the personal data and the following 
information:    
a) the purposes of the treatment;  
b) the categories of personal data concerned;  
c) the recipients or categories of recipients to whom the personal data have been or 

will be disclosed, in particular if they are recipients in third countries or international 
organizations;  

d) where possible, the envisaged period for which the personal data will be stored, or, 
if not possible, the criteria used to determine that period;  

e) the existence of the right of the data subject to request from our Company the 
rectification or erasure of personal data or the restriction of further treatment of 
personal data concerning him or her or to object to such treatment;  

f) the right to lodge a complaint with a supervisory authority; where the data are not 
collected from the data subject, any available information as to their source;  

g) the existence of automated decision-making, including profiling, and, at least in 
those cases, meaningful information about the logic involved, as well as the 
significance and the envisaged consequences of such treatment for the data 
subject. 

2) where personal data are transferred to a third country or to an international 
organization, the data subject has the right to be informed of the existence of 
adequate safeguards relating to the transfer; 

3) request, and obtain without undue delay, the rectification of inaccurate data; taking 
into account the purposes of the treatment, the integration of incomplete personal 
data, including by providing a supplementary statement; 

4) request the erasure of data if 
a) the personal data are no longer necessary in relation to the purposes for which they 

were collected or otherwise treated; 
b) the data subject withdraws consent on which the treatment is based and there is no 

other legal ground for the processing;  
c) the data subject objects to the processing, unless there are compelling legitimate 

grounds for the treatment, or objects to processing for direct marketing purposes 
(including profiling for such direct marketing);  

d) the personal data has been unlawfully processed;  
e) the personal data must be erased to comply with a legal obligation under Union or 

Member State law to which our Company is subject;  
f) the personal data has been collected in relation to the offer of information society 

services from our Company's database; 
5) request the restriction of the treatment concerning you, when one of the following 

cases applies: 
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a) the Data Subject disputes the accuracy of the personal data; in this case, the 
treatment may be limited (i.e., suspended) for the period necessary for our 
Company to verify the accuracy of such personal data;  

b) the treatment is unlawful (for example, because the data subject has not been 
provided with the prior legal information) and the data subject opposes the erasure 
of the personal data (i.e., prefers that we keep them in our paper and/or computer 
archives) and instead requests that their use be limited as above;  

c) although our Company no longer needs it for treatment purposes, the personal data 
is necessary for the data subject to establish, exercise, or defend a right in court;  

d) the data subject has objected to processing for direct marketing purposes, pending 
verification of whether our company's legitimate grounds override those invoked by 
the data subject; 

6) obtain from our Company, upon request, notification of the third-party recipients to 
whom personal data has been transmitted; 

7) revoke consent to the treatment at any time where previously communicated for one 
or more specific purposes of their personal data, it being understood that this will not 
affect the lawfulness of the treatment based on the consent given prior to revocation; 

8) receive, in a structured, commonly used, and machine-readable format, the personal 
data concerning the Data Subject that he or she has provided to our Company and, if 
technically feasible, have those data transmitted directly to another Data Controller 
without hindrance from us, if the following conditions (cumulative) are met: 
a) the treatment is based on the consent of the data subject for one or more specific 

purposes, or on a contract to which the data subject is party and for the 
performance of which the treatment is necessary; and  

b) the treatment is carried out by automated means (software) (overall right to so-
called “portability”);  

the exercise of the so-called right to portability is without prejudice to the right to 
erasure provided for above; 

9) not be subject to a decision based solely on automated treatment, including 
profiling, which produces legal effects concerning him or her or similarly significantly 
affects him or her. NB: Our company does not make any automated decisions of the 
type mentioned above. 
lodge a complaint with the competent supervisory authority under the GDPR (that of 
your place of residence or domicile). In Italy: Garante per la protezione dei dati 
personali (Italian Data Protection Authority), Piazza Venezia n. 11, 00186 ROME 
(garante@gpdp.it, tel. +39 06 69677.1, fax +39 06 69677.3786). 
 
G. Data controller 

The data controller is Fiam Utensili Pneumatici S.P.A., with registered office in Viale 
Francesco Crispi, 123, 36100 - Vicenza. 
For any updates regarding external data processors and/or any further information or to 
exercise your rights, please send your request to privacy@fiamgroup.com or consult our 
website www.fiamgroup.com – privacy section. 


